Elizabeth House
A welcoming residential and dementia
care home in Parkstone, Poole
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Thinking of moving
into a care home?
We’re here to help...
Thank you for your enquiry. Please find to follow a selection
of information about Care South, Elizabeth House care home
and our residential and dementia care services.
Whatever your care needs, we know that it’s the care that counts
– the quality care of all our residents. As a leading provider of
residential and home care across the south of England, we
provide compassionate care, including dementia care, in a
home-from-home atmosphere.

Choosing your home
Choosing the right care home is a very important decision. With
Care South you can be assured of high-quality, compassionate and
individual care. We would encourage you to visit Elizabeth House,
to see for yourself the quality of care our residents are given, and to
experience the warm, friendly atmosphere our staff work so hard
to create.
We’re happy to come and visit and have a chat, and if it helps, we
can also consult with other professionals such as GPs, hospital staff,
social workers and occupational therapists, to ensure that each
resident gets exactly the care that they need.
There’s no need to make an appointment, although if you’d like to
meet one of the senior team members then it’s a good idea to call
to make sure they are available at a time to suit you.

Whether you’re looking for a short respite stay
or a new home, we offer a warm welcome,
compassionate care, comfort and peace of mind.
We look forward to hearing from you soon.

Residential care
We believe that delivering high quality, compassionate care is all about friendly, highly trained staff meeting
your particular care needs with high levels of skill and understanding.
Elizabeth House offers a warm and welcoming environment for residents, their families and visitors. Whether
you’re looking for a permanent new home or a short stay for recuperation, we can give you comfort, security,
peace of mind and, if you want to get involved, a range of activities too.
All our staff have access to continual professional career development which keeps them up to date on the
latest techniques and research.

Respite care
There are lots of reasons for looking into respite care. It may be useful after a stay in hospital, or while waiting
to move somewhere permanent. It gives everyone a break, and can also help families to decide if the time is
right to live in a care home permanently.
Whether you need our care for a few days, weeks or months, we’ll work with you to make sure we give the
right balance to match your individual care needs.

“ Dad’s happy and we’re happy;
a weight has been lifted.
”

Elizabeth House is a welcoming and friendly residential and dementia care home,
which allows residents to live as if in the comfort of their own homes whilst being cared for by
professionally trained staff.
We help people who are no longer able to live independently to get the most out of life – whether
that is someone who is physically frail or someone suffering from dementia.
Elizabeth House has 32 single bedrooms, with a further 11 bedrooms in our dementia unit. There are plenty
of communal areas, including a large lounge and a south-facing conservatory where residents can relax
or socialise.
We create care plans that are tailored for individuals, blending a variety of needs and taking into account
personality, lifestyle and, where possible, personal choice. Our key focus is to deliver compassionate care
services with the help of our well trained and experienced team, who have a deep understanding and
empathy for our residents.

“ Many thanks for making

Mum so happy, comfortable
and well-looked after by

”

you all.

Personalised care in a home-from-home atmosphere
To ensure we fully understand your care needs, we arrange to meet with all of our residents before they join
us at Elizabeth House. We can then prepare a full assessment of their requirements, carefully incorporating
personality and lifestyle preferences in their care plan.
Relatives and friends are welcome at any time and advice and support is available for anyone with queries
regarding care for a loved one.

Dementia care
Elizabeth House offers specialised care for those living with dementia, provided by staff who are trained in
this specific area and have an in-depth understanding of the issues involved.
We strive to maintain and improve our residents’ quality of life by creating a friendly, secure and happy
environment, based on the best in contemporary dementia care. Our dedicated and skilled team ensures
that dementia care is delivered using individual care plans, developed in consultation with the whole family
and relevant health and social care professionals.
Our facilities at Elizabeth House are designed to encourage residents to interact with their environment. Our
conservatory leads out to a sunny patio and a lovely garden, which are perfect for some quiet reflection or
relaxing with friends and family. We also have regular visits from the Poole Library Service.

“ The care is fantastic; the carers
are incredibly helpful and you

”

could not fault them.

Good food, amenities and stimulating activities
Enjoying good food is an essential part of well-being, especially in later life. Our chef prepares a wide range of
meals, snacks and drinks and caters for special dietary needs as required. Residents choose their meal at their
table in the dining room or, if they wish, can dine in their rooms.
On site services at Elizabeth House include an in-house laundry service and hairdressing. We can also provide
help with dentists, doctors’ appointments, opticians and chiropody, as well as being located right next to
Alderney Hospital. We have regular visits from a range of clergy and are happy to arrange church visits too.
The post office and local shops are just a short walk away and we’re close to bus routes into Poole. All of
our residents can enjoy a wide variety of social activities and entertainment, including weekly bingo and
quiz sessions, exercises to music, minibus trips to local landmarks and attractions, coffee mornings and
arts and crafts.
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Elizabeth House | Care Home Checklist
Dolbery Road, Parkstone, Poole, Dorset BH12 4PX · Tel 01202 744545
Please use this questionnaire when visiting our care home, to help you make the right care choice.
To arrange a visit, please call the Manager.
Elizabeth House

First Impressions
Did you receive a warm and friendly welcome?
Do residents seem happy and well cared for?
Is the atmosphere homely and welcoming?
Is the home clean and pleasantly furnished?
Does the home smell pleasant?
Will it be easy for friends and family to get to the home?
Is there adequate parking at the home?
Is the home convenient for shops, public transport, etc?

4
4

Were refreshments offered during the visit?

Care
How often are residents’ care needs reviewed?
Which doctor(s) can a resident see?

Can the home arrange other services such as hairdressing,
chiropody, physiotherapy and occupational therapy?

4
4

Does the home provide specialist dementia care?

4

Are there visiting dentists and opticians?

Was the latest home’s inspection report available?

Accommodation
Number of bedrooms

43

Do bedrooms have ensuite facilities?
If no ensuite, do bedrooms have wash basin facilities?
Are there a variety of communal areas and quiet lounges?
Are there safe and pleasant gardens?
Is the home bright and well decorated?
Can residents bring their own possessions and furniture?
Are there bathrooms with specialist showers and baths?
Do bedrooms have a television point?
Do bedrooms have a telephone point?
Is there a place for valuables?

4
4
4
4
4
4
4
4
4

Care Home 2

Care Home 3

Elizabeth House

Care Home 2

Care Home 3

Staff and Training
Did you observe staff being friendly and caring towards residents?
Does each resident have a member of staff particularly responsible
for their care?

4

Do staff look as though they’ve got time to spend with residents?
Do staff receive comprehensive training?
Do staff get to know about a resident’s background, likes, dislikes?

4
4

Food
Can meals be taken in a resident’s bedroom?
Is there a choice of menu for each meal?
Can residents select from the menu at the table?
Can special diets be catered for?
Are snacks and drinks available at all times?
Are the menus rotated?
Does the chef consult the residents on their preferences?
Can residents choose who they sit with in the dining room?
Can relatives and friends have a meal with residents?
For residents who need help with eating, are staff trained
to do this sensitively?
Are residents with dementia assisted in their choice of meal?
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Activities
Is there a weekly plan of activities on display?
Are residents consulted on what hobbies/interests they have?
Are special events, such as birthdays, celebrated in the home?
Does the home take residents on trips outside the home?
Are daily newspapers available for residents?
Does the home have access to a library facility?
Is worship available or can residents be taken to places of worship?
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Visiting
Are visitors welcome at all times?

4

Can visitors stay overnight?

Practical Questions
Can a trial stay be arranged?

4

Fees (depending on care needs)
Is it clear what’s included in the weekly fee?

4
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