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Our mission is to enable you or a loved one
to remain at home with a reassuringly professional,
reliable and bespoke service.

Somerset and West Dorset
Fee Rates 2026

Types of services offered — welfare and reassurance checks, domestic support and shopping,
help with everyday living, access to local community and fun activities, companionship,
reablement, support home from hospital, respite and personal care.
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Charge Period Monday to Friday Bank Holidays
30 minutes £22.60 £25.20
45 minutes £30.20 £33.35
1 hour £35.20 £38.85
2 hours+ £33.50 p/h £36.90 p/h
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We are proud to be rated Outstanding in caring by CQC

Working in partnership with the NHS
care-south.co.uk

Proud member of

*

Homecare
Association




Terms and Conditions

1. 28 days’ notice is required to permanently cancel a package of care.

2. Care fees will be charged a 50 % of the fee rate if you are hospitalised.
This will reserve your visit times and carers. Hospital visits can be
provided in place of care at home.

3. Mileage for shopping or access to the local community, using a staff
vehicle, would be charged at 70 pence per mile.

4. We reserve the right to apply a surcharge of £1.25 per mile where the
service user lives 5 miles or more from our next nearest group of clients.
This charge will be for the excess mileage only and will be discussed with
you before it is applied.

5. Please note that the actual visit length may be less than the charge
period on occasions where the service user requests the staff member to
leave before the allotted time. On such occasions, the full charge is still
payable.

6. Calls are deemed to start from when our care and support staff first
arrive on your property, that is, particularly in the case of farms and
estates, from when they first step foot on, or drive onto your land.

7. Bank holiday rates will apply for care provided on all bank holidays
except for:

a) Christmas Day, Boxing Day, New Year’s Eve 19:00 — 22:00 and New
Year's Day 07:00 — 11:00 will be charged at double the bank holiday
rate.

8. Please note that part hours will show on invoices as decimals. For
example, 15 mins = 0.25, 30 mins = 0.50, and 45 mins = 0.75.

Call us for a friendly chat, e-mail or visit our
website to see how we can help you or a loved one
remain safe and happy at home.

Care at Home (Somerset) Care at Home (West Dorset)

4aThe Linen Yard, South Street, 423bRadipole Lane,

Crewkerne, Somerset TA18 8AB Weymouth, DT40QJ
01460270500 | hccrewkerne@care-south.couk 01305 233103 | westdorset@care-south.co.uk

Care South is a not-for-profit charity and a leading provider of care homes,
assisted living and care at home services across the south of England.
Registered Charity No. 1014697.




